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EXHIBITOR FREQUENTLY ASKED QUESTIONS

What comes with my booth? Pipe and drape back and side panels in show colors,
one six-foot skirted table,one 72”x4”black and white ID sign with companyname;
and one waste basket. (Chairs,carpet,electricity,and internet are not included.)

When can Imove in? The day before the Expo from 3:00 pm —8:00 pm. Alllarge
freight must come in the day before the show. Move in continues the morning ofthe
show from 8 am - 11:00 am but only “HAND CARRY”item s are allowed. The large
freight doors willNOTbe open on the day ofthe show. ALL DOORS AT THE BACK
LOADING DOCK WILL BE CLOSED AND LOCKED AT 11AM the day ofthe show for
security purposes. Anyone arriving after llam must come through the front entrance
of NRG Center. THERE IS NO IN AND OUT ACCESS FROM THE BACK OF THE HALL.

When is move out? The day ofthe show as soon as the show officially closes until 9:00
pm and the next morning from 8 am —1lam. Absolutely no booth breakdown is
allowed before the show’s officialend time to keep within the integrity ofthe show
and safety. Violators are subject to lose the option to exhibit the following year.

How do ITorder additionalservices such as chairs,carpet, electricity,etc? The floor
in the hallis concrete so if you want flooring you willhave to order through the show
decorator or bring it yourself. You cannot hire an outside contractor to installcarpet or
padding for you. Ifyou need electricity,internet,or any other decorating or exhibit
services,you willbe provided with order form s in the exhibitor services kit to be
emailed 45 days prior to the show.Beginning February Ist, visit www.haaexpo.org and
click on “Exhibitors” for the full exhibitor kit. Shepard Exposition Services is our show
decoratorand can be found at www.shepardes.com.

How many representatives can we have in the exhibit hall at one time? Fora
standard 10 x 10 space you are allowed FOUR com pany representatives in the show
hallat any given time. Ifyou have a double booth EIGHT (8) representatives are
allowed at one time. Twenty by twenty Islands are allowed up to fourteen (14)
representatives at a time. Guests or hired contractors are considered part of your
representative total. Ifthere are more than your allotted reps in the show hall,they will
be asked to exit.

Where do Iregister for ourcompany exhibitor badges? You willbe able to register
forname badges on our website. Alink willbe provided to exhibiting com panies to

register their team forbadges.

What are the show hours? VIP Hour from Noon — 1:30 pm. ALL Exhibitors must be
ready to go by Noon! Generalshow hours 130 pm —5:00 pm
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DoIget apreregistration list of attendees? No. Because ourexpo is free,we do not
require advanced registration. A fullpost-show attendance list willbe provided to all

exhibitors as part ofthe booth package for follow up.

What are the height restrictions for a standard space? The back five feet of your
booth cannot exceed EIGHT (8) feet tall. Your display in the front five feet ofthe booth

maynot exceed four feet tall. (Twenty by twenty foot islands have a 16-foot height
maximum.) See Prospectus forcomplete set up guidelines and diagram s.

How do Ireserve mybooth fornext year? You can renew your current space for the
following yearbeginning about two weeks prior to this year’s show date. Arenewal
form willbe emailed to the main contact. You willalso receive a renewal form at your
booth the morning ofthe show.

If you would like to relocate fornext year,we willhost a Booth Relocation event
before we open booth sales to the generalmembership about a week after the
Expo. Allunreserved booth spaces willgo up for sale to this year’s exhibitors on a date
TBD.We willhost a Zoom call for allexhibitors wanting to relocate for the following
year. We willsellopen spaces by “lottery”at that time. This willallow you to enjoy the
entire show instead ofstanding in line to relocate for next year.

Where can Ipurchase beverage tickets? Beverage tickets can be purchased at one
ofthe six bars on the show floor. Beer,wine and liquor tickets are one set price and
bottled water,and soft drink tickets are another price. (Aram ark will set the price.)

Can Iserve food orbeverages from my booth? Allconsumable food and beverages
must be purchased through Aramark. No OUTSIDE food or beverages are allowed.
Per ARAMARK rules,no alcoholtype “giveaways” or prizes are allowed. Contact

Aram ark for more inform ation at 832-667-2504 mihalow-christina@aramark.com

Can ITannounce contest winners formy prizes? HAAdoes notannounce winners
for specific booths orcompanies overthe PA system. You can contact HAA if you
would like to announce your giveaway winner in the ABODE magazine.

For further questions, contact the Randa and the Mem bership Development team at
members@haaonline.org or 713-595-0319.
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