
Th is in fo rm a t io n  is  c u rre n t  a s  o f O c to b e r 22, 20 25 

 
 

 
 
 

EXHIB ITOR FREQUENTLY ASKED QUESTIONS 
 

W h a t  c o m e s  w it h  m y b o o t h ?   P ip e  a n d  d ra p e  b a c k a n d  sid e  p a n e ls  in  s h o w  c o lo rs , 
o n e  six-fo o t  sk irt e d  t a b le , o n e  72” x 4 ” b la c k a n d  w h ite  ID sig n  w ith  c o m p a n y n a m e ; 
a n d  o n e  w a s te  b a ske t .  (Ch a irs , c a rp e t , e le c t ric ity, a n d  in te rn e t  a re  n o t  in c lu d e d .)  
 
W h e n  c a n  I m o ve  in ?   Th e  d a y b e fo re  t h e  Exp o  fro m  3:0 0  p m  – 8 :0 0  p m .  All la rg e  
fre ig h t  m u st  c o m e  in  t h e  d a y b e fo re  th e  s h o w .  Mo ve  in  c o n t in u e s th e  m o rn in g  o f th e  
sh o w  fro m  8  a m  - 11:0 0  a m  b u t  o n ly “HAND CARRY” it e m s a re  a llo w e d .  Th e  la rg e  
fre ig h t  d o o rs w ill NO T b e  o p e n  o n  t h e  d a y o f t h e  sh o w .  ALL DO O RS AT THE BACK 
LO ADIN G DO CK W ILL BE CLO SED AND  LO CKED  AT 11 AM t h e  d a y o f t h e  s h o w  fo r 
s e c u rit y  p u rp o s e s .  An yo n e  a rrivin g  a ft e r 11 a m  m u s t  c o m e  t h ro u g h  t h e  fro n t  e n t ra n c e  
o f NRG Ce n te r.  THERE IS NO  IN AND O UT ACCESS FRO M TH E BACK O F THE HALL. 
 
W h e n  is  m o ve  o u t ?  Th e  d a y o f t h e  s h o w  a s so o n  a s th e  s h o w  o ffic ia lly c lo se s u n t il 9 :0 0  
p m  a n d  th e  n e xt  m o rn in g  fro m  8  a m  – 11 a m .  Ab so lu te ly n o  b o o th  b re a k d o w n  is  
a llo w e d  b e fo re  th e  sh o w ’s o ffic ia l e n d  t im e  to  ke e p  w it h in  th e  in te g rity o f t h e  sh o w  
a n d  sa fe t y.  Vio la to rs  a re  su b je c t  to  lo se  th e  o p t io n  to  e xh ib it  th e  fo llo w in g  ye a r. 
 
Ho w  d o  I o rd e r a d d it io n a l s e rvic e s  s u c h  a s  c h a irs , c a rp e t , e le c t ric it y , e t c ?   Th e  flo o r 
in  th e  h a ll is  c o n c re te  so  if yo u  w a n t  flo o rin g  yo u  w ill h a ve  to  o rd e r th ro u g h  th e  s h o w  
d e c o ra to r o r b rin g  it  yo u rse lf.  Yo u  c a n n o t  h ire  a n  o u t sid e  c o n t ra c to r to  in sta ll c a rp e t  o r 
p a d d in g  fo r yo u .  If yo u  n e e d  e le c t ric ity, in te rn e t , o r a n y o t h e r d e c o ra t in g  o r e xh ib it  
se rvic e s, yo u  w ill b e  p ro vid e d  w it h  o rd e r fo rm s in  t h e  e xh ib ito r se rvic e s k it  to  b e  
e m a ile d  4 5 d a ys p rio r to  t h e  sh o w . Be g in n in g  Fe b ru a ry 1s t , vis it  w w w .h a a e xp o .o rg  a n d  
c lic k  o n  “Exh ib ito rs” fo r th e  fu ll e xh ib ito r k it .  Sh e p a rd  Exp o s it io n  Se rvic e s  is  o u r s h o w  
d e c o ra to r a n d  c a n  b e  fo u n d  a t  w w w .s h e p a rd e s.c o m .   
 
Ho w  m a n y re p re s e n t a t ive s  c a n  w e  h a ve  in  t h e  e xh ib it  h a ll a t  o n e  t im e ?   Fo r a  
s t a n d a rd  10  x 10  sp a c e  yo u  a re  a llo w e d  FO UR c o m p a n y re p re se n ta t ive s in  th e  s h o w  
h a ll a t  a n y g ive n  t im e .  If yo u  h a ve  a  d o u b le  b o o th  EIGHT (8 ) re p re se n ta t ive s a re  
a llo w e d  a t  o n e  t im e .  Tw e n ty b y t w e n ty Isla n d s a re  a llo w e d  u p  to  fo u rte e n  (14 ) 
re p re se n ta t ive s a t  a  t im e .  Gu e st s  o r h ire d  c o n t ra c to rs  a re  c o n sid e re d  p a rt  o f yo u r 
re p re se n ta t ive  to ta l.  If th e re  a re  m o re  th a n  yo u r a llo t t e d  re p s  in  th e  s h o w  h a ll, t h e y w ill 
b e  a ske d  to  e xit . 
 
W h e re  d o  I re g is t e r fo r  o u r c o m p a n y  e xh ib it o r  b a d g e s ?  Yo u  w ill b e  a b le  to  re g is t e r 
fo r n a m e  b a d g e s o n  o u r w e b sit e .  A lin k  w ill b e  p ro vid e d  to  e xh ib it in g  c o m p a n ie s to  
re g ist e r th e ir t e a m  fo r b a d g e s. 
 
W h a t  a re  t h e  s h o w  h o u rs ?   VIP  Ho u r fro m  No o n  – 1:30  p m .  ALL Exh ib ito rs  m u s t  b e  
re a d y to  g o  b y No o n !  Ge n e ra l sh o w  h o u rs 1:30  p m  – 5:0 0  p m    
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Do  I g e t  a  p re re g is t r a t io n  lis t  o f a t t e n d e e s ?   No .  Be c a u se  o u r e xp o  is  fre e , w e  d o  n o t  
re q u ire  a d va n c e d  re g is t ra t io n .  A fu ll p o st -sh o w  a t t e n d a n c e  lis t  w ill b e  p ro vid e d  to  a ll 
e xh ib ito rs  a s  p a rt  o f th e  b o o t h  p a c ka g e  fo r fo llo w  u p . 
 
W h a t  a re  t h e  h e ig h t  re s t ric t io n s  fo r  a  s t a n d a rd  s p a c e ?   Th e  b a c k five  fe e t  o f yo u r 
b o o th  c a n n o t  e xc e e d  EIGHT (8 ) fe e t  t a ll.  Yo u r d is p la y in  th e  fro n t  five  fe e t  o f t h e  b o o th  
m a y n o t  e xc e e d  fo u r fe e t  t a ll. (Tw e n ty b y tw e n ty fo o t  is la n d s h a ve  a  16-fo o t  h e ig h t  
m a xim u m .)  Se e  P ro s p e c t u s fo r c o m p le t e  se t  u p  g u id e lin e s a n d  d ia g ra m s. 
 
Ho w  d o  I re s e rve  m y b o o t h  fo r n e x t  ye a r?   Yo u  c a n  re n e w  yo u r c u rre n t  sp a c e  fo r t h e  
fo llo w in g  ye a r b e g in n in g  a b o u t  tw o  w e e ks p rio r to  th is  ye a r’s  sh o w  d a te .   A re n e w a l 
fo rm  w ill b e  e m a ile d  to  t h e  m a in  c o n ta c t .  Yo u  w ill a lso  re c e ive  a  re n e w a l fo rm  a t  yo u r 
b o o th  th e  m o rn in g  o f th e  sh o w .   
 
If yo u  w o u ld  lik e  t o  r e lo c a t e  fo r n e xt  ye a r, w e  w ill h o s t  a  Bo o t h  Re lo c a t io n  e ve n t  
b e fo re  w e  o p e n  b o o t h  s a le s  t o  t h e  g e n e ra l m e m b e rs h ip  a b o u t  a  w e e k  a ft e r t h e  
Exp o .  All u n re se rve d  b o o th  s p a c e s w ill g o  u p  fo r sa le  to  th is  ye a r’s  e xh ib ito rs  o n  a  d a te  
TBD. W e  w ill h o st  a  Zo o m  c a ll fo r a ll e xh ib ito rs  w a n t in g  to  re lo c a te  fo r th e  fo llo w in g  
ye a r.  W e  w ill se ll o p e n  sp a c e s b y “lo t t e ry” a t  th a t  t im e .  Th is  w ill a llo w  yo u  to  e n jo y th e  
e n t ire  sh o w  in s te a d  o f s t a n d in g  in  lin e  to  re lo c a te  fo r n e xt  ye a r.   
 
W h e re  c a n  I p u rc h a s e  b e ve ra g e  t ic k e t s ?   Be ve ra g e  t ic ke t s  c a n  b e  p u rc h a se d  a t  o n e  
o f th e  six b a rs  o n  t h e  sh o w  flo o r.  Be e r, w in e  a n d  liq u o r t ic ke t s  a re  o n e  se t  p ric e  a n d  
b o t t le d  w a t e r, a n d  so ft  d rin k  t ic ke t s  a re  a n o th e r p ric e .  (Ara m a rk w ill se t  t h e  p ric e .) 
 
Ca n  I s e rve  fo o d  o r b e ve ra g e s  fro m  m y b o o t h ?   All c o n su m a b le  fo o d  a n d  b e ve ra g e s 
m u s t  b e  p u rc h a se d  t h ro u g h  Ara m a rk. No  O UTSID E fo o d  o r b e ve ra g e s a re  a llo w e d .   
P e r ARAMARK ru le s, n o  a lc o h o l typ e  “g ive a w a ys” o r p rize s a re  a llo w e d .  Co n ta c t  
Ara m a rk fo r m o re  in fo rm a t io n  a t  8 32-66 7-250 4  m ih a lo w -c h rist in a @a ra m a rk.c o m  

 
Ca n  I a n n o u n c e  c o n t e s t  w in n e rs  fo r m y  p rize s ?    HAA d o e s n o t  a n n o u n c e  w in n e rs 
fo r sp e c ific  b o o th s o r c o m p a n ie s o ve r t h e  P A syste m .  Yo u  c a n  c o n ta c t  HAA if yo u  
w o u ld  like  to  a n n o u n c e  yo u r g ive a w a y w in n e r in  th e  ABO D E m a g a zin e .   
 
Fo r fu rth e r q u e st io n s, c o n ta c t  th e  Ra n d a  a n d  th e  Me m b e rsh ip  De ve lo p m e n t  t e a m  a t  
m e m b e rs @h a a o n lin e .o rg  o r 713-595-0 319. 
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